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Our industry is going through a
period of massive change. Unfortu-
nately, some of this change is creat-
ing uncertainty for the vast majority
of DMEs out there, and is at the
same time making it extremely hard
for these providers to manage their
businesses on a day to day basis.
DMEs are under attack by the pro-
posed changes in
process and in turn, millions of pa-
tients are being negatively im-
pactedi not, we believe, theeffect
intended by CMS.

We, at Dynamic Energy, are fighting
on your behalf every chance we get
to speak out on behalf of our cus-
tomers and your customers, and to
support all DME owners concerned
about the future of our indus-

. . . E
try. We are actively seeking practical CEO

solutions for you, such as our educa-
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tional seminars with industry leaders
to help you survive this period of
change and continue to move your
business forward, as well as looking

‘“Competitive Bid, Success For You”
Seminar

To help you navigate through the changes
deeply at our technology and ser- in the DME world,_ be a part of ouUFREE
vices to ensure that you continue to SEMINAR that will take place Tuesday,
receive the best that the industry has July 22nd at the Sheraton DFW Hotel in

to offer. Irving, TX.

We encourage you to keep abreast

o ﬁéjc'allctoaa{:tignoﬁ WriBn'g grd tng
speak to your local legislators as well
as ensuring that you are prepared for What will you learn?
the potential changesWe are here

to help and will continue to provide
to you updates as they come across.

www.dynamicenergy.com/i

9 Best Practices of how to implement
Round |

What to do if you

Sincerely, Diversifying and growing your DME

Geoffrey Kearney business

{ Services and solutions that work

Dynamic News

As the HME/DME industry continues to counting professionals. Additionally, he finding solutions for customers. In

grow, so does Dynamic EnergyVhile

we are adding new employees, we are

also expanding our solutions to provid
to you the products and services you
have grown to know as the best in the
industry. Our partnerships with key
industry specialists continue to formu-

late our educational offerings and build

added value in our technologyspecifi-

has managed successful sales programs continued product development excel-
at EDS and Nortel Networks. Troy lence, we welcom®oug Coppinger,
ereceived his bachelDevelomnentdagager,¢o our teanCi v
Engineering from Texas Tech University. Doug has 5 years of soft-

Lorraine also comes to us from the ware development experience, and
highly successful customer oriented team degrees from both Texas A&M Univer-
of Intuit. Prior to joining the team at sity and Southern Methodist University.
MedAct, Lorraine, for the past 12 years, His skills in architecting, developing,

had managed the direct marketing and  and testing customefocused software

cally, we have grown our sales, market- new business development programs at will help create flexible solutions to

ing, and technical teams all to ensure

Intuit in the QuickBooks division. meet your DME business needs.

that we are servicing the needs of your Lorraine brings an extensive knowledge

business.

Our sales department has been ex-
panded to includd'roy Hinson as
Sales Account Manager ahdrraine
Lodigiani as our Business Develop-
ment Manager. Prior to joining the

team at Dynamic Energy, Troy spent 4

years at Intuit where he provided con-
sultative solutions to CPAs and ac-

of small business operations and aligns
strategic partnerships to help DME busi-
nesses. Additionalldmy Brown has
joined us as our Vice President of Mar-
keting, replacing Phil Cody, to lead and
direct the future of Dynamic Energy in
our marketplace and to provide to you
the best success tools in the industry.
She comes to us with 2plus years of
software experience and leadership in
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Technical Tip

Please review the following tips that you mag. Problem: | have just installed my MedAct 3. Problem: | received a rejection for
find helpful due to the CEDI & NPI changesupdate and | am unable to set my Server Path.d0 Secondary Provider I D I nva

that impact the DME industry. How do I fix this problem? Solution: Verify that you have checked the
1. Problem: How do | reset my password? Solution: To set the server path, you must Transmit only NPI flag. This can be found in the

l ogin with the o0dbad NedArtiCEDI Maduleaundr Tpots sCarvieo r d .

Solution: As you access CEDI and receive When the set server path screen |s dlsplayed Data. You will need to verify each jurisdiction,

the . message, 0Access cR:l?tHe browse butto¥1 %rowse to 8\(9 Il\aBSC and D. At the bottom of the screen,

been disabled. To reset your password to the ) .

default 0Go2CEDI ! 6 ssrveroftpenetworkanéiasharecalledd the o0Transmit Only NPIO fie
) o'me'a c't d'b% u 15 % qhercled; & outare now @gpedorreflag tha in-

email to CEDI. Please include all of the follow-
ing information in your email:

To: NGS.CEDIHelpdesk@wellpoint.com

share and highl i ght tWJoiees, febuildehe batcle, and eesubmitd b 6 and

click open. The server path should be set. If you are still experiencing difficulty, or your issue

G Select Server Path _lolx is unrelated to the solutions, please call
Subject: CEDI password reset _ 800.326.0314 We will attempt to solve your
Trading partner ID (Submitter ID) Sorem Pt [{cembedndaeh issue within one
Trading partner name (Company Name) | Coredd | business day.
Contact name & phone number OWe are a speci

DME that builds custom
wheelchairs that needed

S O I Uti O n S FO r YO u :gssgiczggr;::ngdle our

_ specific billing needs.
MedAct & Rehab Anywhere Partnership:  To learn more about the MedAct New MedAct Release, Fall 2008: . . .
MedAct integration with

MedAct is announcing its partnership and Rehab Anywhere partnership ¢ New User Interface ,

with Rehab Anywhere to deliver a  Please visit www.artscoinc.com, or _ _ Rehab An_ywhere is the
specialized evaluation and document Call 412.361.2156. Enhan.c_ejments In reportir hest solution for our
management solution for custom capabilities needs. 0

rehab DME. Rehab Anywhere en- f Personalized dashboards _Dale at Rehab
ables the creation of error free for your custom needs
documentation, with order forms,
for custom wheelchair equipment.
The integration of MedAct and Re-
hab Anywhere allows you to build,
bill, and track custom equipment for
your customers with greater ease.

Healthcare
f And moreéé.

Contact Us

Dynamic Energy Systems, Inc Geoff Kearney Nancy Matz Lorraine Lodigiani
1500 S. Central Expressway #200 CEO President Business Development Manager

McKinney, TX 75050 gkearney@dynamicenergy.commatz@dynamicenergy.com llodigiani@dynamicenergy.com

Phone: 800.326.0314

Fax: 972.548.0395 Troy Hinson Michael Cody
Emailsales@dynamicenergy.com Sales Account Manager Vice President of Operations
thinson@dynamicenergy.com mcody@dynamicenergy.com

Visit us online at
www.dynamicenergy.com




